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A prisoner was transferred from the segregation unit to another prison. At midday the
segregation unit heard that this person was returning to segregation, having been turned
away at the receiving prison. The man was received and returned to the cell he had left
in the morning.

A second prisoner rang his bell and asked for his smokers’ pack. The officer told this
person that the unit did not give out smokers’ packs.

The following day, four prisoners demanded a ‘smokers’ pack’. Officers escorted four
prisoners to the exercise yards (two in each yard, about 20 minutes apart). When an
officer went out to bring two of them back in they refused to return to their cells.

The officer returned to the yards to negotiate. They were argumentative, demanded
tobacco, and refused to return. The officer in charge closed the unit, stopping all regime
movements. The CM was summoned and quickly arrived to supervise. Control and
restraint teams, sufficient for four prisoners, were requested.

The CM went to the yards with two officers. One of these gave a direct order to return.
One, a young man who had built up a good relationship with staff, immediately left the
exercise yard and went to his cell.

A prisoner in his cell shouted encouragement to the remaining three, but a second
resistor elected to return to his cell. Ten minutes later, a third resistor returned from the
yard, still very angry. He walked past his cell and continued to the end of the unit,
followed at a distance by the CM, and two segregation unit officers. He went to the doors
of some cells, asking for tobacco.

The CM stood at a distance, his arms open and relaxed, talking to the prisoner.  Two
segregation officers stood further away, forming a triangle about two metres from the
prisoner, who was still very angry, and gesticulating. Patiently, they persuaded him to
return to his cell.

One of the segregation officers, when asked about this prisoner, explained that the CM
would have preferred to restrain him, but the unit officers preferred to de-escalate the
situation verbally; first, because they know him and will work with him in the future, and
second, because the three of them would have struggled to restrain him.
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One prisoner remained on the exercise yard, still refusing to return. There were ten
officers from the main wings in the unit, having been prepared to remove four resisting
prisoners from the exercise yard. Four of these officers were dressed in personal
protective equipment (PPE) (i.e. helmets, reinforced gloves and boots and overalls),
ready for one removal by force.

They walked from the office to the exercise yard. The prisoner elected to walk back to the
cell. He was placed – temporarily – in a special unfurnished cell, to prevent his smashing
his own cell.
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xxviii Principles of Medical Ethics relevant to the role of health personnel, particularly
physicians, in the protection of prisoners and detainees against torture, and other cruel,
inhuman or degrading treatment or punishment. Adopted by General Assembly
resolution 37/194, 18 December 1982. For a fuller discussion of the application of
medical ethics in prisons, see Shalev, S (2008) A sourcebook on solitary confinement,
Chapter 5: The role of health professionals in segregation units; London: Mannheim
Centre for Criminology.

deep_custody.qxp_Deep Custody  01/02/2016  15:04  Page 151



deep_custody.qxp_Deep Custody  01/02/2016  12:34  Page 152



deep_custody.qxp_Deep Custody  01/02/2016  12:34  Page 153



deep_custody.qxp_Deep Custody  01/02/2016  12:34  Page 154



deep_custody.qxp_Deep Custody  01/02/2016  12:34  Page 155



Prison Reform Trust
15 Northburgh Street
London EC1V 0JR
020 7251 5070
020 7251 5076
www.prisonreformtrust.org.uk

deep_custody.qxp_Deep Custody  01/02/2016  12:34  Page 156


